-p O’ Feedback from one of our clients

Commencing in the RTO world can be a tad daunting. With so much to know, the details of compliancy with many
varied sources of advice available, and sometimes conflicting, it was comforting to find Angela McGregor of Quality
Training Solutions {RTO Consulting}, and qualify training solutions is exactly what she provides!

Angela's knowledge of RTO compliancy is comprehensive. Her acumen and ability to communicate and coach has
provided us with the knowledge and confidence to tackle tasks and bring them through to completion.

This has provided us with a sound foundation on which to grow the business and pursue the mission and vision of
the organisation as well as satisfy regulations.

Angela is most approachable and incredibly patient! Challenges we faced included finding one location to provide
ease of access and step by step advice on what was required. The jungle of websites and plethora of emails from
many other organisations and services, seem more preoccupied in promoting their latest software or courses
rather than providing intelligent advice for what we were looking for.

Angela has been for us what Thomas Edison was to the light bulb - she turned the 'light on' and navigated us
through areas that have translated into confidence for the team. As a result, we now have a clearer picture to
prepare us for planned expansion to meet the growing demand for the delivery of national qualifications.

We are most grateful to Angela for her commitment to us and her passion for the industry. Specifically, Angela has
written and directed the process for course accreditation for the Certificate IV in Life Coaching and more recently
has greatly assisted us in preparations for audit and validation of assessment tools. Her thoroughness,
professionalism and approachability has made this a most enjoyable process and we look forward to working with
her in the future as more programs are developed for delivery across Australia.

The world needs more Angela McGregor’s!
Bruce Copleston

RTO Manager and Course Coach
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